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Let Your Data

Do Its Best Work




Six Degrees of Data Separation

BRG professionals value and understand the data interconnectedness that spans across six key data-centric
practice areas represented in the diagram below. Whether it involves investigating, managing, protecting, searching,
analyzing, or organizing data, BRG's team of experts provides a holistic 360-degree approach in the work and
services we provide to our clients.
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DIGITAL FORENSICS AND DATA LOSS PREVENTION (DLP)

BRG’s experienced team delivers industry-leading services and expertise in digital evidence
preservation, analysis, investigation, and expert testimony. We regularly handle complex, “bet the
company” matters involving a variety of devices, accounts, and factual issues. We specialize in
rendering clear and actionable advice to counsel, delivering compelling and convincing oral and
written testimony, and assisting with deposition and cross-examination preparation regarding
opposing experts. Much of our work centers around employee mobility and trade secrets cases, in
which we also advise clients regarding how best to leverage their DLP resources and programs.

DATA PRIVACY COMPLIANCE

More and more legislation across the globe and the US requires businesses to develop a principles-
based data privacy program to better operationalize data privacy risk and compliance. BRG's team of
data privacy and protection experts has the privacy, business, and IT know-how to help build a data
privacy program, assess and remediate risk, maintain data and business process maps, improve
employee awareness and engagement, conduct audits, and interface with regulatory authorities,
state attorneys general, and outside attorneys. Depending on the needs of your business, we can
provide support or serve as your outsourced privacy program officer, building it from the ground up
and providing ongoing services to fulfill data subject requests, respond to potential data breaches,
and manage the day-to-day requirements of maintaining compliance.

eDISCOVERY SUPPORT

BRG professionals deliver a full suite of eDiscovery services, including collection, processing,
hosting, managed review, and analytics, leveraging the latest, best-in-breed tools and
technologies. In addition, our experts provide related advisory services such as RFP
development and administration, program and playbook development, and assistance with
technology implementations.

DATA & PROCESS MAPPING

BRG provides expertise and professionals to lead a wide range of data and business process-
mapping efforts to support an organization’s obligations related to data privacy, eDiscovery,

data classification, and information governance. Beyond compliance goals and objectives, BRG
professionals view these initiatives as stimuli for the company to identify operational efficiencies
and cost savings/avoidance opportunities.

COMMERCIAL DATA GOVERNANCE

BRG professionals help guide an organization in its efforts to implement a federated or centralized

data governance model to create actionable insights and streamline data flows and sources across the
enterprise. Our team typically starts with a data-mapping exercise for the customer acquisition process
for the sales function within the commercial organization. At the same time, our team will develop and
establish a “playbook” of future-state process, roles and responsibilities, purchased data strategies, data,
and dashboard blueprints for the company as it embarks on its data and reporting transformation project.

RECORDS MANAGEMENT AND DATA CLASSIFICATION

BRG's experienced team of information governance experts delivers industry-leading services

to help organizations meet regulatory obligations in the areas of records management and
retention related schedules, policies and procedures, email management, etc. Equally important,
BRG professionals believe developing a streamlined data classification program establishing the
standards and data handling of secret, confidential, internal and public is material to protecting the
organization’s most important data assets.



MICHAEL BANDEMER
mbandemer@thinkbrg.com | 619.823.8867

Mr. Bandemer is a testifying expert who has performed or supervised the preservation, forensic
collection, and analysis of electronically stored information from corporate networks, databases,
personal computers, phones, tablets, external storage devices, social media, archives, cloud
providers, and other digital storage media in hundreds of matters ranging from internal and
federal investigations to commercial disputes. He advises both corporate and law firm clients
and provides expert testimony regarding various information management, data security, and
legal technology issues including internal processes, policies and procedures, best practices,
evidence preservation and collection, computer forensics, eDiscovery, complex data analytics,
and other information technology issues.

ANDY CRAIN
acrain@thinkbrg.com | 415.640.3385

Mr. Crain provides expert witness and strategic consulting services to law firm and corporate
clients in the areas of computer forensics, investigations, eDiscovery, and litigation support.
Licensed in California as both an attorney (inactive) and private investigator (active), he has
assisted clients with a wide variety of consulting engagements. His case experience includes
areas such as theft of trade secrets, spoliation of evidence, internal investigations, employment
disputes, government/regulatory inquiries, and fraud. He has provided expert testimony in
declarations and depositions and at trial. He has served many times as a neutral computer
forensics examiner, either by court appointment or stipulation.

ROBERT HICHENS
rhichens@thinkbrg.com | 512.969.8214

Mr. Hichens has considerable experience in corporate IT and information governance-related
consulting, with a focus on the strategic utilization of technology and the improvement of
employee engagement and motivation through culture campaigns and programs. His background
brings together the disciplines of technology, business, change management, and law, allowing
Mr. Hichens to deliver a wide range of information governance, insider data theft protection,

data privacy, and eDiscovery consulting services. His extensive experience crosses almost all
industries, including energy, manufacturing, pharmaceutical, aerospace, consumer products,
and financial services.

AMY WORLEY
aworley@thinkbrg.com | 704.806.6542

Ms. Worley has extensive experience helping companies across industries build and implement
programs that unlock and protect the power of information as a competitive advantage through
strategic information governance, privacy-by-design, trade secret and commercially sensitive
information identification and classification, data loss prevention, data and business process
mapping and risk analyses, strategic data analytics, and IT contracting. She has deep industry
experience building effective and sustainable multinational privacy and records management
programs from gap identification through audit and ongoing program management.

About BRG

Berkeley Research Group (BRG) is a global consulting firm that helps leading organizations
advance in three key areas: disputes and investigations, corporate finance, and strategy and
operations. Headquartered in California with offices around the world, we are an integrated
group of experts, industry leaders, academics, data scientists, and professionals working
beyond borders and disciplines. We harness our collective expertise to deliver the inspired

insights and practical strategies our clients need to stay ahead of what’s next.

Visit thinkbrg.com to learn more.

THINKBRG.COM
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http://THINKBRG.COM

